Rob MacPherson
192 Christie St, Rockwood, Ontario, NOB 2KO0
March 12, 2014.

Jack Holmes
Sports Travel
Ausserschwandstr. 71, 3715 Adelboden, Switzerland

Dear Jack Holmes:

What can | say, but the most sincere and heart felt THANK YOU. The trip that you worked on and put
together for the Ontario Rage was first class all the way. You were true to your word, and | appreciated
how you were there every step of the way. As a coach and organizer, | felt re-assured having you there
with us, whether on a sightseeing excursion or even our trips back and forth to the rink.

Our group to this day — 8 months later still talks with great excitement and fond memories of our
European trip. From the hotels, to the food, or the transportation, the entire trip ran smooth and was
excellent.

| can also say that the level of hockey we experienced was world class. It really opened the eyes of our
boys and parents on how good the level of hockey is in Europe.

| would not hesitate to offer my letter of referral to anyone that would like to work with you and your
group in traveling from Canada or the USA to Europe.

Thank you for your lasting impression and memories our group will share. |look forward to hopefully
one day coming back and working with you for another group of kids and parents.

Yours Truly,

Rob MacPherson
Coach
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