Good day Jack
February 11, 2011

| am not sure if anyone from our team has sent an e-mail pertaining to our travel to
Europe to participate in a local hockey tournament as well as see the sights and
sounds of Switzerland and Germany.

Well, | apologize for my delay, as when we arrived back to Canada it has been full
on.

| would like to take this opportunity to thank you and “ Bobo” for arranging a fantastic
trip! The hospitality of Switzerland, the people, the hotel and staff was exceptional.
“‘Bobo” was super in assisting us in any way shape or form. He was always there,
always smiling and always willing to assist in making our trip more memorable.

| am sure that the players, as well as, the parents found this trip to be a once of a life
time experience. | cannot praise you and your company enough for a job well done! :

)

| would be more than happy to be used as a reference for any future business
prospects where, you need a voice of someone who has had an opportunity to
experience your expertise in planning a great hockey adventure/tour.

Thanks again,

Regards,

Glenn Voyce

Oakville Rangers Midget AA
Canada



